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What is Visitor Mobile Mapping?

Placer.ai collects real-time location data from 20+ million

anonymized mobile consumers for businesses such as retailers,

hotels and commercial real estate owners.

The mobile mapping process works by placing a “geofence

boundary” around a business or an area-of-interest where

customer movement data will be collected.

Placer.ai aggregates and anonymizes the data to limit the

possibility that identities of people are exposed.

Placer.ai’s online tool then allows Alabama Power to analyze the

data to better understand how consumers are interacting with

the space – with customized maps, data tables, and travel routes

taken by visitors.

PLACER.AI – HOW DOES THE VISITOR MOBILE MAPPING PROCESS WORK?
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GADSDEN MALL – TOTAL WEEKLY & MONTHLY MALL VISITORS

Total Visits to Gadsden Mall – Jan 2017 thru July 2021 

Total Weekly Visits to Gadsden Mall – Jan 2017 thru July 2021 

Corona Virus Impact 

on Customer Visits

Corona Virus Impact 

on Customer Visits



December ‘17 

450,972
December ‘18

447,374

December ‘19

394,769

December ‘20 

322,560

0

50,000

100,000

150,000

200,000

250,000

300,000

350,000

400,000

450,000

500,000

T
o

ta
l 
M

o
n

th
ly

 V
is

it
s

2017 2018 2019 2020 2021

GADSDEN MALL – TOTAL MONTHLY MALL VISITORS COMPARED BY YEAR

Corona Virus Impact 

on Customer Visits



% of Visits by Time of Day – All Visits Jan 2017 thru July 2021 

% of Visits by Day of Week – All Visits Jan 2017 thru July 2021 

22.7%

13.7%

18.2%

GADSDEN MALL – DAY OF WEEK & TIME OF DAY WHEN VISITS MADE

11% 11.4%11.4% 11.7%



Distance to Visitor’s Home

Distance % of Visitors

< 0.3 Miles 0.25%

< 0.5 Miles 0.69%

< 0.7 Miles 1.21%

< 1 Miles 2.63%

< 2 Miles 8.19%

< 3 Miles 16.25%

< 5 Miles 34.52%

< 7 Miles 46.28%

< 10 Miles 61.27%

< 30 Miles 91.80%

< 50 Miles 95.82%

< 100 Miles 97.41%

< 250 Miles 98.60%

COOSA TOWN CENTER – HOME LOCATION OF REGULAR CENTER VISITORS



GADSDEN MALL – CUSTOMER TRADE AREA DEMOGRAPHICS



GADSDEN MALL – PRIOR & POST LOCATION OF MALL VISITORS 



GADSDEN MALL – PRIOR & POST LOCATION OF MALL VISITORS 


